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1. O01mue moI0KeHu

1.1 Hacrosiee moyio>keHHe O IUIATHBIX 00pa3oBaTeIbHbIX yciyrax (nanee — «Ilomoxenuey)
00O «llentp MoHuUTOpHHTra (PMHAHCOBOTO phIHKAY (Hanee — «OpraHu3anus») pa3padoTaHO B
COOTBETCTBUH C:

- I'paxxnanckum Koamexcom Poccutickoi @eaepannu;

~ 3akoHoM P® ot 07.02.1992 Ne 2300-1 «O 3amuTe npaB noTpeOHTENei»;

- @enepanbHbIM  3aKOHOM OT 29.12.2012 Ne 273-@3 «O6 oOpazoBanuu B Poccuiickoii
denepanuny;

- Ilocranosnenuem IlpaButensctBa PD ot 15.09.2020 Ne 1441 «O6 yrBepxacHuu I[IpaBun
OKa3aHMsI IUTATHBIX 00Pa30BATEIBHBIX YCIYyT»;

- YCcTaBoM U MHBIMM JIOKAJIbHBIMU HOPMATUBHBIMU akTaMyu OpraHu3anui.

1.2 Tlonoxenue ompenenser MOPAIOK 3aKIIOYEHHs] TOTOBOPOB OO0 OKa3aHWU IJIATHBIX
00pa3oBaTeNbHbIX YCIYT U HHPOPMHUPOBAHUS O TUIATHBIX 00pa30BaTEeNbHBIX yCIyTrax.

[TonoxxeHne sBISETCS JOKAJIbHBIM HOPMAaTUBHBIM akToM OpraHusaiuu, U €ro JeicTBHe
pacnpoctpansiercs: Ha Bcex OOydaromuxcs B Opranu3anuy, 3aKka3yukoB 00pa3oBaTebHbIX YCIYT,
coTpynHukoB OpraHu3aiuy U TPEThUX JIHIL, TpUBJIeYeHHBIX OpraHu3anueil A1 oka3aHus MIaTHBIX
OO6pazoBaTenbHBIX YCIYT.

1.3 Opranuzanus OKa3bIBaeT MIaTHbIE 00pa30BaTENIbHbIE YCIYTH HA OCHOBAaHUU JIMIIEH3UN HA
ocyllecTBIeHuEe 00pa30BaTEeNIbHOMN JESTENbHOCTU B cepe TOMOTHUTENBHOr0 00pa3oBaHus AeTel U
B3pOCJBIX U JOMNOJHHUTENBHOTO MNpo(ecCHOHANbHOTO 00pa3oBaHMs, BBIJAHHOH YIpaBlieHHEM
JMILIEH3UPOBAaHUS, aKKpeIuTallud, KOHTPOJsS M Haazopa B chepe oOpa3oBaHUs MHHHUCTEPCTBO
oOpazoBanus HoBocubupckoit obiactu ot 29 nekadbps 2022 Ne 547 — JI (perucTpallioHHbII HOMED
murens3un JI035-01199-54/00634534).

1.4 Bce nonstus, npuBeneHHble B [10710%keHNH, TOJKYIOTCS B COOTBETCTBUH ¢ DenepanbHbIM
3akoHOM OT 29.12.2012 Ne 273-®3 «O06 obpa3zoBanuu B Poccuiickoit @enepannny, eciu HHOE HE

ycranoBiieHo [lonoxxenuem.

2 IloHATHS U ONIPeaesIeHUs

3aka3uukK - (U3MUECKOE WK IOPUANUECKOE JIUII0, OTUTaYuBalollee Ha ocHOBaHUH JloroBopa
OGpa3oBarenpHbIe yCIyTH, okasbiBaeMmble Opranm3anueir OOydaromemycs. K 3aka3zunkaMm Takke
OTHOCSTCS 3aKOHHBIE MTPEICTABUTENN HECOBEPIICHHONETHIX OO0yJarommxcs.

OOyuaromumiics - ¢u3ndyeckoe InuUIO, ocBauBaromee (OOpa3oBaTeNbHYIO MPOTpaMMy
Opranuzanuu.

O6pazoBatenpHas mporpamma (IIporpamMma) - momonHHWTENbHAsE 00IIe00pa3oBaTEIbHAS
oOmepa3BuBaroias mporpaMma. ITO KOMILJIEKC OCHOBHBIX XapaKTEPHCTHK 00pazoBaHus (00BEM,
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coJlep’KaHue, TUIaHUPpYEMble pe3yibTaThl) U OPraHU3alMOHHO-TIEAarOrnYecKuX YCIOBUM, KOTOPHIH
NpEeJCTaBiIeH B BUJE Yy4eOHOro IUIaHa, KaJeHAapHOro ydeOHoro rpaduka, paboyux HporpaMm
y4€OHBIX IPEAMETOB, KYpCOB, AMCLUUILIMH (MOIyJied), WHBIX KOMIIOHEHTOB, OLIEHOYHBIX M
METOJIUYECKIX MaTepUasoB.

ObpazoBatenbuble ycnyru (Ycmyru) - neatenbHOCTs OpraHuzaluyd MO peanu3alvu
[Iporpamm 3a cuet cpencts 3akazuuka 1o JloroBopam, 3aKIr04aeMbIM MPU MpueMe Ha 00ydeHHE.

JoroBop - noroBop 00 OKa3aHHMU IUIATHBIX OOpa30BaTENIbHBIX YCIYT, 3aKJII0YaeMbli
Opraamu3anueid 1 3aka3yukoM (3aKOHHBIM TpejactaBuTesnieM OOyudaromierocs) uiau OpraHuzamuei,
3aka3zunkoM u OOyuaronmmcs (B JUIE €ro 3aKOHHOTO PEICTaBUTENIs).

Caiit - uaopmarmonHsiii pecypc Opranuszaiuu B cetu HTepHET, pa3MeIeHHbIH 10 ajipecy:
https://cmfm.ru/.

3amaHus ¥ TeCThl pa3Meniercs Ha pecypcee: https://onlinetestpad.com/ru

3 Uudopmanus o miuatubix O0pa3oBaTe/bHBIX yCJayrax
3.1 Opranuzanus oOs3aHa [0 3akiatodeHus JloroBopa MW B MepuoJ €ro JAeWCTBUA

NpPEICTaBIATh 3aKa3uMKy JOCTOBEpHYI0 MHpopMmaiuioo o cebe M 00 OKa3bIBaeMbIX IIJIATHBIX
OO0pa3zoBarenbHbIX yCIyrax, 00ecreynBarolly0 BO3MOXKHOCTb UX IIPABUIBHOIO BHIOODA.

3.2 Opranuzanusi 00s3aHa JOBECTH 10 3aKa3unuka MHPOPMAIUIO, COACPKAIILYIO CBEICHUS O
IIPEIOCTaBIEHUY IIAaTHBIX OOpa30BaTENbHbBIX YCIYT B HOPSAJIKE U 00BEME, KOTOPBIE IPEAYCMOTPEHBI
3akoHoM Poccuiickoit ®eneparuu ot 07.02.1992 Ne 2300-1 «O 3amute npaB notpeduTenei» u
®denepanbHbIM 3aK0HOM 0T 29.12.2012 Ne 273-D3 «O06 obpazoBanuu B Poccuiickoii @eneparum.

3.3 C uenvto uHpopMupoBaHus 3akazunkoB Opranuzanus pasmemaer Ha Caiite Bce
HE0OXOANMBIE CBelIeHUsI, TpeaycMoTpennbie m.3.1. u 3.2. [Tonoxenus.

3.4 B uensx okazanus miaaTHbeix OOpa3oBarenbHbIX yeiuyr Opranusanus:
- CO3JIaeT HE0OXOAMMBIE YCIIOBUS JUIsl OKa3aHus I1aTHBIX OOpa30BaTeNIbHBIX YCIYT;
- o0ecrieunBaeT KaJpOBBI COCTAB AJIs OKa3aHMsI MIaTHBIX OOpa3oBaTeNbHbIX YCIYT;

-oopmisier ¢ 3akazuumkoM/ ¢ 3akazuukoM M OOyyarommuMmcss B COOTBETCTBHU C
TpeOOBaHUSAMH I'PAXKTAHCKOTO 3aKOHOAaTENIbCTBA JJoroBop.

3.5 C aktyanpHOUM HHpOpPMALIMEH 1 BEPCUSIMHU TOKYMEHTOB 3aKa3urK BIIPAaBE O3HAKOMHUTHCS
Ha Caiite. Ilo 3anpocy 3aka3zuuka, Takas MH(MOpMaLUs W/UIM JOKYMEHTHl TaK)Ke HaNpaBIsIOTCA

3aka34yuKy 10 aJipecy ero 3JIeKTPOHHOI nmoutsl B OyaHue 1uu ¢ 10:00 mo 18:00.

4 Ilopsinok 3aka0ueHus Jloropopa
4.1 Opranuzamus 3akimodaer JloroBop ¢ 3aka3unKkoM-(U3HUYECKUM JIMIIOM, SBIISIOIIUMCS

3aKOHHBIM IMPEACTAaBUTCIICM 06yqa10mer 0oC4, I10 BBI60py 3aka3uuka:

- B IPOCTOM MUCBMEHHOU (hopme;



- IMyTEM aKlenTa 3aKka3uuKoM MyOandHon opepThl, pazMerieHHoi Ha Caiite OpraHuzaium.

4.2 B cnyuae, ecniu OOpa3oBareabHbIE YCIYTH OTUIAYMBAIOTCS 3aKa3UUKOM, HE SBIISTIOUIUMCS
3aKOHHBIM MpejacTaButenem Oodydaromierocs o Jloroopy, 3akazunk, OOydaronuiics B JIUIIE CBOETO
3aKOHHOTO mpenctaBuTess W OpraHuzanus 3akIOYaroT TpPeXCTOpoHHU#M JloroBop B MpOCTOi
nUCbMEHHOU (opMme.

4.3 JloroBop, 3aKkiarO4YaeMblii B TPOCTOM NHUCHMEHHOW (opMe, COACPKUT CICAYIOIIHE
CBEJICHUS:

4.3.1 [lonnoe nHaumeHoBanue OpraHu3zauu.

4.3.2 Mecro HaxoxeHuss Opranusanuu.

4.3.3 HanmeHoBaHUE WK (GaMUIIHSL, UMs1, OTYECTBO (TIPU HATMYKHN ) 3aKa3unKa, TesnedoH (pu
HaJIM4KMK) 3aKa34yuKa.

4.3.4 MecTo HaX0XK/JIEHUSI WK MECTO KUTEJIbCTBA 3aKa3zuHKa.

4.3.5 Gamunusi, UM, OTYECTBO (NMpU HaIW4yMM) mpencraButens OpraHuzauuu U (UIIn)
3aka3zuMKa, peKBU3UTHl JIOKYMEHTA, yI0CTOBEPSIOLIETO MMOJIHOMOUUS npeacTaBuTenss Opranusanuu
U (unm) 3aKazyuka.

4.3.6 ®amunus, ums, otyecTBO (mpu Hammuuu) OOyyarolierocsi, €ro MecTo XHUTEJbCTBA,
TenedoH.

4.3.7 TlpaBa, 00513aHHOCTH U OTBETCTBEHHOCTh Opranuzaiuu, 3akazurka u O0yyaromnierocs.

4.3.8 Ilonnas croumocts OOpa3oBaTeNbHbIX YCIYT 110 JloroBopy, MOPs0K UX OIJIATHI.

4.3.9 CBeneHuss O JIMIEH3UM Ha OCYILECTBIEHHME 00pa30BaTEIbHOW JAEATEIbHOCTH
(HaMEeHOBaHUE JIMIEH3UPYIOIIEro OpraHa, HOMEp M JlaTa perucTpaluu JMLIEH3UN).

4.3.10 Bun, ypoBenb u (wim) HampaBieHHOCTh OOpa3zoBaTenbHON TpOrpamMmbl (YacTb
00pa3oBaTebHON MPOTrpaMMBbI ONPEAETICHHBIX YPOBHS, BU/1a U (MJIM) HAIIPaBJICHHOCTH).

4.3.11 ®opma oOyueHuUs.

4.3.12 Cpoxu ocBoenusi O0pazoBaTenbHOIl nporpamMmMsl 1o JloroBopy (IpoaoKUTENbHOCTh
00yuenus o JloroBopy).

4.3.13 Bun nokymenTa (Mpu Haidu4uu), BhigaBaeMoro OOydaronieMycsi Mocie yCHEITHOTO
OCBOECHMS UM COOTBETCTBYIOLIeH OOpa3zoBaTeabHOM MPOrpaMMmBl.

4.3.14 Ilopsnok U3MEHEHUS U pacTopkeHUs Jlorosopa.

4.3.15 lpyrue HeoOXOAMMBbIE CBEACHMS, CBA3aHHBIE CO CIEUU(UKON OKa3bIBAEMBIX
raTHeIX OOpazoBaTeIbHBIX YCIYT.

4.4 Odepra, myTem akmenTa KOTOpOW 3akitodaercs JlOroBOp, COACPKUT CIEAYIOIIHE

CBCIICHUA:

4.4.1 [lonnoe nHaumeHoBaHue OpraHu3zanuu.
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4.4.2 Mecto HaxoxaeHus OpraHu3aiuu.

4.4.3 ®amunus, UMs, OTYECTBO (MIPU HAIM4YMK) npenactaButens OpraHu3anuy, PEKBU3HUTHI
JIOKYMEHTA, YJJOCTOBEPSIIOIIETO [TOJIHOMOUUS IpeacTaBuTess OpraHu3anny.

4.4.4 TlpaBa, 00s13aHHOCTH M OTBETCTBEHHOCTh Opranuzanum 1 3aKa3zuuka.

4.4.5 Tonnas ctoumocts OOpa3zoBaTenbHBIX YCIyT M0 JloroBopy, MOpsI0K UX OIJIATHI.

4.4.6 CBenenuss O JIMIEH3WM HA OCYILECTBICHHE 00pa30BaTENbHONW AEATEIBHOCTH
(HaMMEHOBaHUE JIMLEH3UPYIOILEr0 OpraHa, HOMEp M JlaTa perucTpaluy JIMLIEH3UN).
4.47 Bun, ypoBeHb | (WJM) HampaBieHHOCTh (Opa3oBaTeNbHOW MpOrpamMMbl (YacTh

00pa3oBaTelIbHOM MPOrpaMMBbI OITPECICHHBIX YPOBHS, BU1a U (MM ) HAIIPABJICHHOCTH).
4.4.8 ®opma o0yueHHS.

4.4.9 Cpoku ocBoenusi O6paszoBareiabHON MporpaMmsl 1o JoroBopy (IpoaoKUTENBHOCT
o0Oyuenus o [Joroopy).

4.4.10 Bun nokymeHnTa (IIpy HAIU4HUH), BhIIaBaeMoro OOydaromeMycsl Mocie YCIEIIHOTO
OCBOEHUS UM COOTBETCTBYIOIIEH OOpa3oBaTEIbHON IPOTrPaMMBbl.

4.4.11 Ilopsnok U3MEHEHUs U pacTopkeHus JloroBopa.

4.4.12 llpyrue HEOOXOAMMBIE CBEACHUS, CBS3aHHBIE CO CHEHU(UKON OKa3bIBAEMBIX
maTHeIX OOpa3oBaTEIbHBIX YCIIYT.

4.5 Cnenyromue cBeJeHUS, COCTaBisAOIIUE coaepxkaHue JloroBopa, cojaepiarcsi B
3agsnernu o 3aurciaeHud B OO0 «lleHTp MOHUTOpPHHTa (MHAHCOBOTO PHIHKAY:

4.5.1 ®amunust, UMst, 0TYE€CTBO (TIPU HATMYMH ), TeTePOH (TPH HATUYHNH) U aJpeC JEKTPOHHOM
MOYTHl; MECTO HAXOXIEHHS WM MECTO IKHUTEIbCTBA 3aKa3uMKa, SBISIIONIETOCs] 3aKOHHBIM
npencrasutesneM O0yyaromerocs.

4.5.2 ®amunus, uMms, otyecTBO (Mpu Hanmuuuu) OOydarolerocs, €ro MecTO JKUTENbCTBA,
TenedoH.

4.6 JloroBop HE MOXKET COJIEPKATh YCIOBHSI, KOTOPbIE CHUYKAIOT YPOBEHb MPEJOCTaBICHHBIX
OOyJarmmumMcsi TapaHTUH, YCTAHOBJEHHBIX 3aKOHOJATEILCTBOM Poccmiickoit deneparuu 00
oOpa3zoBanun. Ecnu Takue ycinoBus BKIIOUEHBI B JJoroBop, OHM HE TIOJUIeKAT IPUMEHEHHIO.

4.7 CBeneHusi, ykaspiBaeMble B JloroBopax, JOJDKHBI COOTBETCTBOBATH HH(MOpPMAIHH,

pasmenieHHon Ha Caiite Ha 1ary 3akiro4eHus Jlorosopa.

5 OrBercTBeHHOCTH CTOPOH
5.1 3a nHeucmomHeHue MO0 HEHAJJIEXKAIEe HCHOJTHEHUE o00s3aTenscTB JloroBopy

CTOpOHBI HECYT OTBETCTBEHHOCTH, MPEAYCMOTPEHHYIO JlOTOBOPOM M 3aKOHOATEIHLCTBOM
Poccuiickoit denepanumu.

5.2 Ilpu obHapyxeHuu HegocTatka OOpa3oBaTeNbHBIX YCIYT, B TOM YHCIIE OKAa3aHUS UX HE B
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moJITHOM oObemMe, mpeaycMoTpeHHoM [Iporpammoit (uacteio IIporpammel), 3aka3dwmKk BIIpaBe IO
CBOEMY BBIOOpY MOTPEOOBATH:

- 6e3Bo3Me31HOTrO OKazaHus OOpa30BaTENbHBIX YCIyT;

— COpPasMEPHOro yMCHbIICHUSA CTOMMOCTH OKa3aHHBIX IIJIATHBIX O6pa30BaTeJIBHbIX YCIyT;

~ BO3MEIICHHSI TOHECEHHBIX UM PacX0/I0B MO YCTPAHEHHIO HEIOCTaTKOB OKa3aHHBIX IIATHBIX
OO6pa3oBaTeIbHBIX YCIYT CBOMMH CHJIAMH WJIM TPETHUMHU JTULAMU.

5.3 3aka3uMk BIOpaBe OTKa3aTbcid OT HCHOJHEHHs JloroBopa M moTpeOoOBaTh MOIHOTO
BO3MEUICHHUsS] yOBITKOB, €CIM B YCTaHOBJECHHbIH JIOTOBOPOM CpOK HEAOCTaTKU IUIaTHBIX
OO0pa3oBarenbHbIX YCIyT HE yCTpaHeHbl OpraHu3aiuei.

5.4 3aka3zuMK TaKKe BIIPaBE OTKa3aThCcs OT MCHONHEHHWs JloroBopa, ecinu UM OOHapyKeH
CYLIECTBEHHBIH HEJAOCTATOK OKa3aHHBIX IIaTHbIX (OOpa3oBaTeNbHBIX YCIYr WM HHbBIE
CYILLIECTBEHHbIEC OTCTYIICHUS OT ycioBuit JloroBopa.

5.5 Ecnu Opranu3anus HapyIuiaa cpoku okazanusi O0pa3oBaTeNbHBIX YCIYT (CPOKU Havasa
U (WIM) OKOHYaHHS OKa3aHWs IIaTHBIX OOpa3oBaTeNbHBIX YCIYT U (MIIU) MPOMEKYTOYHBIE CPOKU
okazaHusi 1iatHo OOpa3oBaTeNbHOM yCIyrH) JUOO €CAM BO BpeMsl OKa3aHUs TUJIaTHBIX
OO0pa3oBarenbHBIX YCIYT CTAJO OYEBHIIHBIM, YTO OHHU HE OYyIyT OCYIIECTBICHBI B CPOK, 3aKa3UUK
BIIPaBE 1O CBOEMY BBIOODY:

- Ha3HauuTh OpraHu3anuyd HOBBIM CPOK, B TedeHHWe KoToporo OpraHu3amusi TOJDKHA
NPUCTYIIUTH K OKa3aHMIO MIaTHEIX OOpa30BaTENbHBIX YCIYT U (WIN) 3aKOHYUTH OKa3aHUE TUIATHBIX
OO0pazoBaTenbHbIX YCIIYT;

- IOPYYMTh OKa3aTh MiaaTHele OOpa3oBaTeNbHbIE YCIYTH TPETHUM JIMLIAM 32 Pa3yMHYIO LIEHY
U oTpeboBaTh 0T OpraHu3aIii BO3MEIIEHHUS TOHECEHHBIX PACXOI0B;

- IOTpeOOBaTh YMEHBUICHUsI CTOMMOCTH IJIaTHBIX OOpa3oBaTeNbHbIX YCIYT;

- pacTOopruyTh Jlorosop.

5.6 3aka34yMK BIIpaBe MOTPEOOBATH IMOJIHOTO BO3MEIEHUSI YOBITKOB, IPUUYNHEHHBIX €My B
CBSI3W C HApYyNICHWEM CPOKOB Hayasa W (WMJIM) OKOHYAHUS OKa3zaHWs TuIaTHBIX OOpa3oBaTeilbHBIX

YCIyT, a TAKKC B CBA3U C HCAOCTATKAMU IIJIATHBIX 06pa3OBaTCJ'IBHBIX YCIIyT.

6 OcHOoBaHUs U3MEHEHHUs U pacTop>keHust Jlorosopa

6.1 JloroBop MOXeT OBITh pacTOPTHYT MO corianieHuto CTOPOH B 1000 MOMEHT.

6.2 Ilo wununuaruBe 3aka3uuka JloroBop MOXeT OBITh pacTOPTrHYT B IOpPSIKE,
IIpeyCMOTPEHHOM [[oroBopom.

6.3 [lo wuHumumaruBe Opranuzauuu JloroBop MOXeT OBITH  pacTOPTHYT B
OZHOCTOPOHHEM IOPANKE B CICAYIOIINX CIydasx:

- npumeHeHne k - OOyuaroemycs, JOCTHTIIEMY Bo3pacTa 15 JeT, OTYMCIeHHus Kak
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MepbI TUCIUTUTHHAPHOTO B3BICKAHUS;

- HeBbImoHeHHe  OOyuarommMmcs  O0S3aHHOCTEH MO  JOOPOCOBECTHOMY  OCBOCHHIO
Ob6pazoBarenbHOil porpammsl (dactu OOpa3zoBaTeIbHON MPOrpaMMbl) U BBIIIOJIHEHUIO Y4eOHOTO
TUTaHa;

~ YCTaHOBJICHWE HapyIIeHHUs Topsaka npuemMa B OpraHu3anuio, MOBJEKIIEro MO BHHE
OO0yuaromierocst ero He3aKOHHOE 3a4uCiIeHe B 3Ty Opranu3aluio;

- HapymeHue o0s3aTesnbeTB 1o J(oroBopy, B TOM 4HMCIIE€ MPOCPOYKA OIUIATHl CTOMMOCTH
iatHeIX OOpa3oBaTeIbHBIX YCIIYT;

~ HEBO3MOXKHOCTb H/IJICIKAIIIETO UCIIOTHEHUS 00513aTEIIbCTB 110 OKazaHuto O0pa3oBaTeIbHBIX

YCIIyT BCIIGACTBUE ACHCTBHM (Oe3aeiicTBrs) O0yUaromerocs.

7 3akII0YuTeIbHbIC T0JI0KEHHUS

7.1 Hactosimas penakuust IlosoxkeHust BCTynmaeT B CHUIYy C MOMEHTa YTBEPXKICHHS
TCHCPAJIbHBIM JUPECKTOPOM U HCI;'ICTByeT A0 €ro OTMCHBI UJIN ITPUHATUA HOBOH pCaaKun.

7.2 Kontposnp 3a cobOmonenuemM [lonoxkeHusl OCYyIIECTBISET TIeHEpaIbHBbIA JUPEKTOP

Opranuzanuu.



